Service Contract Terms & Conditions

Itis mutually agreed that we, Serosep Ltd (hereinafter referred to as ‘Company’), will service the equipment
listed in the attached quotation with corresponding serial numbers covered under the following terms of
this document:

1. The contract will include one preventative maintenance call and the associated cost of
replacement parts unless otherwise indicated on your contract. The contract also covers any
breakdown callouts and again any associated replacement parts required unless otherwise
indicated on your contract.

2. Unless expressly stated otherwise in the quotation or Service Contract, the Services do not
include consumables, calibration standards, reagents, operator training, 1Q/0OQ/PQ validation,
decontamination services, software development, third-party interfaces, network infrastructure,
rental equipment, or electrical/site remedial works.

3. During equipment inspections, we will carry out any adjustments necessary and test to bring said
equipment into full working order.

4. We will fit any replacement parts considered necessary with your approval.

5. All facilities necessary for the servicing of the equipment to be carried out will be afforded by you
to our engineer.

6. Ourquotation and these Service Contract Terms and Conditions shall be deemed accepted upon
receipt of the Customer's purchase order number (or other written acceptance where no purchase
order number is required), following which an invoice will be issued.

7. We reserve the right to suspend or terminate the Service Contract if any invoice remains unpaid
beyond the applicable payment terms. In the event that the remote support is unable to resolve
the case, Company shall arrange for an appropriately trained member of the Technical / Service
Team to attend the Customer’s site or remotely access the Equipment, as applicable. Company
shall use reasonable endeavours to provide field support within 48 hours after a decision to deploy
a Technical / Service Team member. Response times are targets only and are not guaranteed
service levels unless expressly agreed in a separate Service Level Agreement (SLA).

8. ltis the responsibility of the customer to ensure that the equipment to be serviced is presented in
a clean and safe condition, and that the engineer is made aware of any possible danger/ risk. Itis
also the customer’s responsibility to ensure that equipment is maintained to a reasonable
standard. Please note that Company Ltd. will not be held liable for any damage done due to a
power surge fluctuation, lightening damage or any other act of God. The service contract does not
cover replacement of parts or repairs needed for defects or damage resulting from:

a. Your neglect, carelessness, or misuse, for example, connecting the instrument to
electrical services or other utilities not in accordance with the installation requirements
for the instrument, using incompatible solvents or samples with the instrument,
operating the instrument not in conformance with our instructions or specifications, or
use in combination with software or products that we did not supply or authorise.

b. Installation of software or use in combination with software or products that we did not
supply or authorise.

c. Modification, repair or transfer of equipment to another location unless authorised by
Serosep.

d. Intrusive activity, including without limitation computer viruses, hackers or other
unauthorised interactions with instrument or software that detrimentally affects normal
operations;

e. Any defects or damage that we did not cause , either by act of nature or accident.

9. This Agreement shall be for a period of twelve months from the date of commencement and will
be renewed each year unless cancelled by either party giving at least thirty (30) days’ notice in
writing to the other party.
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Company shall not be responsible for any damage caused by computer viruses and/or for any loss
of data due to system errors, as all data should be regularly backed up by the Customer.

At Company’s discretion, we may decline to provide a Service Contract renewal or may propose a
Service Contract renewal at a differing cost, where the Equipment has reached the end of the
Manufacturer’'s recommended lifecycle for that equipment.

Where the Warranty Period or Service Contract has expired, Company reserves the right to charge
the Customer for an inspection visit prior to accepting the Equipment back onto any Service
Contract.

Where the manufacturer’s specification requires that PMs are conducted on a specific piece of
Equipment, Company shall contact the Customer to schedule these PMs. They will be conducted
through this Service Contract, inclusive of all labour and the provision and fitting of all parts
scheduled for replacement during a PM visit. Where the Customer requests an additional PM visit,
in addition to those required by the manufacturer’s specification, then subject to availability, this
will be offered at an additional cost charged at Company’s current noncontract rates, including
the cost of any maintenance, consumables, or spare parts utilised.

Where appropriate, Equipment supplied by Company is covered by a twelve-month warranty
unless otherwise stated in the equipment tender document. This Warranty Period shall expire
twelve months from the date of commissioning of the equipment.

During the Warranty Period, Company shall provide the Customer with support services, of at
least the equivalent to that provided under the Service Contract, inclusive of all parts.

On expiry of the Warranty Period a Service Contract will be made available for purchase.
Company’s Warranty and service contract shall exclude any software interfaces to third party
Equipment.

Company will indemnify and hold you harmless from and against any and all third party claims for
injury to persons, including death, or damage to tangible property occurring while our employees
are on your premises to the extent the claims are caused by our employees’ negligent acts or
negligent omissions, provided we are given prompt notice of any claim and the opportunity to
control the defence and settlement of the claim.

Limitation of Liability: To the maximum extent permitted by applicable law, we will not be liable
under any legal theory (including but not limited to contract, negligence, strict liability in tort or
warranty of any kind) for any indirect, special, incidental, punitive, multiple, exemplary or
consequential damages (including but not limited to costs of cover, lost profits, lost data, loss of
business, loss of goodwill or loss of revenue) that you might incur under the contract, or that may
arise from or in connection with our products or services, even if we had notice of the possibility
of such damages. We will not be liable for any loss or injury that is the result of instrument,
equipment, or product error or the failure of an instrument, equipment, or other product to
perform in accordance with its specifications. Without limiting the foregoing, except solely for any
payments made under our third party indemnity as set forth in section 15, our total cumulative
liability in connection with these service terms, any service contract, or instrument services,
including without limitation any services rendered thereunder, or breach thereof or failure to
perform in contract, tort, warranty, or otherwise, will not exceed the amount of fees you paid us
for the specific service plan or, instrument services that give rise to your claim.

Serosep shall not be liable for loss arising from equipment downtime, interruption of operations,
loss of testing capability, delayed reporting, procurement delays, or loss of contracts.

Service support is subject to the continued availability of manufacturer spare parts and technical
support. Serosep reserves the right to revise pricing, modify service coverage, or terminate
support where spare parts or manufacturer support become unavailable.

Serosep may utilise suitably qualified subcontractors or manufacturer-authorised service
providers in connection with the Services.

Where remote access support is provided, the Customer shall provide suitable and secure
connectivity. Serosep shall not be responsible for delays or failures arising from Customer IT
systems, firewalls, cybersecurity restrictions, orthird-party network outages.



24. Each party shall keep confidential all commercially sensitive information received from the other
party and shall comply with applicable data protection legislation including the GDPR and Data
Protection Acts where personal data is processed in connection with the Services.

25. Nothing in these Service Terms shall be deemed or construed as a licence or grant of any
intellectual property rights, whether express, implied, by estoppel, or otherwise to you, or to limit
our rights to enforce our patent or other intellectual property rights.

26. The Contract and performance under it will be governed by the laws of the Republic of Ireland,
without regard to provision on the conflict of laws. The United Nations Convention on Contracts
for the International Sale of Goods shall not apply to the Contract.



